BASIC GUIDE

to Participate in the LAC Platform Community

www.plataformalac.org

ABOUT THE INITATIVE
The Latin America and the
Caribbean Regional Platform for
Support, Coordination and
Communication of Civil Society
and Communities (LAC
Platform), is an initiative driven
by VIA LIBRE and supported by
the Global Fund to Fight AIDS,
Tuberculosis and Malaria (Global
Fund) .

It is part of several interventions
of the Global Fund to support
and strengthen communities and
civil society particitapion at all
levels within their processes. It is
a component of the Community,
Rights and Gender (CRG)
Strategy Initiative.

COMMUNITY
The LAC Platform Community is a space where
people and organizations talk to each other to
propose joint solutions for the responses to HIV,
tuberculosis and malaria in an open and
collaborative way.

Thanks to this Guide, we will learn how to participate
in this Community.
First, we will learn how to create a profile and then
we will see the different options we have, such as
posting news, starting debates in the discussion
forums, creating events and much more.

HOW CAN I CREATE A
PROFILE IN THE
COMMUNITY?
Enter to the URL https://comunidad.plataformalac.org/en •
Once you are in the Community, click on “Sign up.”

You will have two options
for signing up. You can
either use your Facebook
account or complete a form.

If you choose to use your
Facebook account, you
will be redirected to
Facebook's login page to
enter your data. • You
need to grant permission
to the Community to have
access to it.

• After granting that
permission, you will
receive a form to enter
your data. Once you finish
and save it, you will be part
of the LAC Platform
Community and you will
be able to participate in
this space.

• If you choose the option to complete the form,
make sure you fill all blank fields. Check the “I’m
not a robot” box and then click on the “Complete
Sign up” button.

You will receive an e-mail indicating the
following: “to complete Sign up, open the
following link.”
IMPORTANT: This e-mail may go to your
Spam Box, so you should look there if it is
not in your Inbox.
Once you complete all instructions
indicated in that link, you will be part of
the Community.

HOW CAN I
SIGN IN WITH
MY PROFILE?

After creating your profile, you will be
able to sign in anytime you want to
participate in the Community and share
information, experiences, events and
much more. Besides, you will be able to
interact with other people and
organizations working in the responses
to HIV, tuberculosis and malaria all
oven Latin America and the Caribbean.
• Enter to the URL
https://comunidad.plataformalac.org/en

• Once you are in the Community,
click on “Sign in.”

• The Community will give you two
options. You can sign in with your
Facebook account or with the user and
password you previously created.

Then you will be in the
Community and will be
able to participate
there.

HOW CAN I POST
NEWS?

Once you sign in, you will have several
options to participate in the Community.
For instance, you can post pieces of news
or articles that may be relevant for people
or organizations that are part of this
space. To do so, you have to follow these
steps:
• Put the cursor on the “News” menu. Then, choose
the “Publish an article” option.

• After that, you can start editing your piece of news or article. You
can enter a title, choose a category (social activism, technical
assistance, human rights, transition and sustainability or no category)
and insert the content of the piece of news or article.

• Once you have finished editing your note, you can add a picture.
You can also save your note and edit it later or save it and post it
immediately.

BONUS FEATURES
If you click on the “News” menu, you can
read all news and articles posted on the
site.
If you put the cursor on your profile
picture, a drop-down menu including the
“My articles” option will be displayed. By
clicking there, you can see all notes and
articles you have posted. You can edit
them again by clicking on the pencil icon
or you can even delete them by clicking
on the trash can icon.

HOW CAN I
PARTICIPATE IN A
FORUM?

Forums of the LAC Platform
Community are an open space for
consultation and the search for
solutions in a collaborative and
creative manner. There are two ways
to participate in a forum. You can
either start a debate in the
discussion forum of the topic of your
interest or you can participate in
debates of forums created by other
users of the Community. All you have
to do is follow these steps:
Creating a new debate in a forum:

• Put the cursor on the “Forums” menu. Then, click on the “Create a
debate” option.

• Choose the forum or category where you think your debate belongs.

• You have to enter a title for your debate, add text content
and include keywords.

• If you want to receive notifications of other people participating
in your debate, check the box indicating that option. Once your
post is completed, you can share it by clicking on the “Send”
button.

Participating in debates of previously
created forums:
Click on the “Forums” menu.

Select the forum’s category where you want to
participate.

Then, click on the debate you are interested in.

• Once you access the forum, you will be able to see all debates
on the topic you chose, as well as possible references for
further research..

• If you scroll down the page, you will find the form for sending answers to the
debate. Do not forget to click on the “Send” button before leaving the forum.
Besides, you can authorize the site to send you email notifications of comments
to your post.
• That’s it! Now you can participate as many times as you wish and you can
increase your knowledge and exchange opinions with other people regarding
different topics linked to the responses to HIV, tuberculosis and malaria in the
entire region.

WHAT IS THE
MAPPING SECTION?

This section gives you the
opportunity to share information
on experiences in your workplace
or on projects you participate in
or that you know of, but with a
bonus feature: you can enter
their geographical location.
Moreover, you can also get
information on experiences
shared by other users from
different countries of Latin
America and the Caribbean.
How can I add a mapping entry?

• First, put the cursor on the “Mapping” menu. Then, click on the “Add
mapping” option.

• Here, you have to complete a form with all data related to the
experience you want to share with the Community. To add a
mapping entry, you have to give a title to your experience, enter a
description and include keywords

• Then, you have to select a category for your experience (social activism,
technical assistance, human rights or transition and sustainability) and
enter the physical address, country, region and city where this experience
is taking place. Besides, you can set the address on an interactive map.

• You can include other data (optional), such as date, phone number, email address, web page and links to social media accounts, if you want to
be contacted by other users so that they can know more about the
experience you are sharing.

• You can also include pictures. Remember: you can upload as many
pictures as you wish and you can organize them as you prefer. Then, click
on the “Review your listing” button. This will redirect you to a page with a
preview of the experience you are about to share.

• If you are on the preview page, you can go back to your entry and edit it
before posting it. But, if you want to post it immediately, you just have to
click on the “Publish” option.

BONUS FEATURE
If you want to know all experiences from
the entire region that have been shared in
this space, you just have to click on the
“Mapping” menu of the home page.

In that section, you will be able to see all experiences on an
interactive map. There, you can select an experience and have a
quick look at it. If you are interested in knowing more about it,
you can go directly to the content shared and post comments.
You can also filter experiences by country, region or city.

Shared with a fellowship
your favorite mapping.

HOW CAN I CREATE AN
EVENT?

This is your opportunity to share with
the Community events related to the
responses to HIV, tuberculosis and
malaria in the entire region. To create
an event, you have to follow these
steps:

Put the cursor on the “Events” menu and click on
the “Create an event” option.

Remember to enter a title and a description of the event you are
about to share.

Important! When you include the event’s date and time, you
need to indicate time zone so that all users can know the
start time in their local time. You can also upload pictures
related to the event..

Select the category of your
event (social activism,
technical assistance, human
rights or transition and
sustainability. In this case, you
can select more than one
option) and enter all
references regarding the place
where the event will be held.

• Insert data of the event’s
organizers, as well as the
link of the web page where
users can find more
information.

• Finally, if the event is free,
enter 0 (zero). But, if it is not,
enter the price. You may leave
the box blank if you think that
information is not relevant.
Once you have finished,
remember to click on the
“Submit event” button.

BONUS FEATURES

� If you want to know about the

events shared in the LAC Platform
Community, you just have to click
on the “Events” menu of the home
page. Once there, you will be able
to see upcoming events, and you
can even filter them by date,
location or keywords.

HOW CAN I GET TO
KNOW PEOPLE WHO ARE
PART OF THE
COMMUNITY?

HOW CAN I GET TO KNOW PEOPLE WHO ARE PART
OF THE COMMUNITY?
Getting to know users who are part of the Community is a key
aspect of the platform’s goal. You can befriend different users
who are experts in the responses to HIV, tuberculosis and malaria
from all over Latin America and the Caribbean. To do so, you just
have to follow these steps:
• Put the cursor on the “Community” menu and click on the
“Members” option.

• There, you can see all users who are
part of the Community and, moreover,
you can do customized searches by
name, country, organization, sector,
response and scope of action.

• Remember to click on the “Add friend”
button if you want to follow their posts.

HOW DO GROUPS WORK?
Groups are interaction spaces about specific topics related to
each other or profiles of people involved in the responses to HIV,
tuberculosis and malaria. They can bring people together to take
actions, share experiences and knowledge, and communicate
about a specific topic.
To create a group, you just have to follow these steps:

Put the cursor on the “Community” menu and then
click on the “Groups” option.
Once you access there, click on the “Create a group”
option.

• There are 6 steps to create a group. First, add a title and a
description for the group.

• Then, select security, privacy and setting
options. Remember to click on the “Create
group and continue” button.

• Check the box to create a group forum where users
can participate. Then, click on the “Next step”
button.

• Upload a profile picture for the group. Then,
click on the “Next step” button.

• If you wish to, you can also upload a cover picture
for your group.

• Search for the users you want to include in your group and send
them an invitation. You can also select them from the list of all
people who are part of the Community.

• Finally, scroll down the page and click on the
“Finish” button to publish your new group.

• After this, whenever you access the “Groups”
option of the “Community” menu you will be
able to see the list of groups that have been
created.

BONUS FEATURE
If groups are public, you can join
them by clicking on the “Participate
in this group” option. You can also
leave groups by clicking on the
“Leave this group” option.
The Community is a LAC Platform’s
initiative that seeks to promote
participation and experience
sharing among different people and
organizations of Latin America and
the Caribbean working in the
responses to HIV, tuberculosis and
malaria.

See more details of the
LAC Platform Community!

https://comunidad.plataformalac.org/en/

YOU CAN GET MORE NEWS ON OUR SOCIAL
MEDIA ACCOUNTS

